
Access 1 Alarm and Audio - 10418 Lorain Ave
Cleveland, OH 44111

Phone: (216) 252-3000 - Email: sales@access1alarm.com

2020-2024 Mercedes-Benz CLA Class Factory Key
Remote Start Installed

Brand: Viper
Product Code: SKS-CLA-118
Stock: 5
UPC:  SKSNG167
MPN:  SKS-CLA-118
Location:  Cleveland, OH

Price: $1,399.99 

Short Description
2020–2024 Mercedes-Benz CLA Class factory-key remote start, professionally
installed for $1,399.99 in Cleveland, Ohio. KeylessGo push-to-start only; you must
provide a working spare factory key for installation. Activate using the Panic button
or lock-unlock-lock sequence, with temperature-based heated seat and rear defroster
activation on equipped vehicles.

Not compatible with hybrid vehicles. A working spare factory key must be supplied.
Rear defroster activation at 32°F outside temperature.

Description
MERCEDES-BENZ CLA CLASS • 2020–2024

Factory-Key Remote Start. Personalized Comfort.

For KeylessGo push-to-start vehicles. Professionally installed in Cleveland, Ohio.

Remote start your 2020–2024 Mercedes-Benz CLA Class with the factory key you
already carry. Give the cabin time to warm up during a Cleveland winter or begin cooling
before a summer drive, with temperature-based control of compatible factory comfort
features.



Spare Key Required • Not Compatible with Hybrids

Hybrid vehicles are not supported. Confirm your engine, ignition and factory
equipment with us before installation.

Only for vehicles equipped with KeylessGo push-to-start. If your CLA Class does not
have push-to-start, we currently have no solution for this application.

You must supply a working spare factory key. This key is dedicated to the remote start
installation and is no longer available as your everyday spare. Please confirm your key
and vehicle configuration with us before booking.

FACTORY KEY CONTROL

Panic button or lock-unlock-lock activation.

AUTOMATIC COMFORT

Temperature-based heated seat and defroster activation.

INSTALLATION INCLUDED

$1,399.99 at our Cleveland shop.

Designed Around Your Mercedes-Benz

100% plug-and-play integration: Vehicle-specific connections designed to
integrate with your Mercedes-Benz factory electronics.
Extended-range flexibility: Compatible Directed RF remotes can be added for
greater range. Ask us to confirm remote and interface compatibility; additional
equipment is separate.
Anti-theft / anti-carjacking capability: Smartphone operation requires a
compatible SmartStart interface and active service. Ask us to explain the feature
and vehicle-specific limitations at installation.
Factory-key operation: Activate remote start using the Panic button or lock-
unlock-lock sequence on your existing fob.
Heated seats: Automatically activate compatible OEM heated seats based on a



programmable outside-temperature threshold.
Rear defroster: Automatically activates at an outside temperature of 32°F.
Convenient programming: Steering-wheel controls let you adjust supported
settings including run time, number of starts, heated-seat temperature threshold
and light flashes.
SmartStart compatible: Add Directed / Viper SmartStart for cellular smartphone
control and supported alarm notifications.

Comfort functions require the corresponding factory equipment. Available controls and
notifications depend on the vehicle configuration, installed hardware and selected service
plan. Factory-key range depends on your original remote and surroundings.

Your Installed Remote Start Package

$1,399.99 Installed

Includes the SKS-CLA-118 system, required harnesses, programming and professional
installation. Operates with your existing factory key fob; additional handheld remotes are
not included. A working spare factory key must be supplied by you.

Available Smartphone Upgrade

Directed / Viper SmartStart +$200

Add cellular smartphone control for virtually unlimited range. Start your vehicle from
virtually anywhere in the world with an active service plan, phone internet access and
compatible cellular coverage at the vehicle. Supported alarm notifications require
compatible installed equipment. Cellular service is separate from the installed package.
Ask to add SmartStart when booking.

Installation & Warranty

Professionally installed, programmed and tested at Access 1 Alarm & Audio, 10418
Lorain Ave, Cleveland, OH 44111. Includes a 5-year system warranty and installation
labor coverage for as long as you own the vehicle. Existing factory keys, optional
cellular hardware and cellular services have separate coverage and terms.

Frequently Asked Questions



Does this work on hybrid vehicles?

No. These remote start packages are not compatible with hybrid vehicles. A working
spare factory key must be supplied for supported non-hybrid applications.

Will this work with my 2020-2024 CLA Class?

This package is for compatible 2020-2024 Mercedes-Benz CLA Class vehicles equipped
with KeylessGo push-to-start. We confirm your exact vehicle, factory equipment and key
compatibility before scheduling.

What if my vehicle does not have push-to-start?

There is currently no solution available from us for this application without KeylessGo
push-to-start. This package cannot be installed on a conventional keyed-start vehicle.

Do I need to give up a spare key?

Yes. You must supply a working spare factory key for the installation. That key is
dedicated to the remote start installation and will no longer be available as your everyday
spare.

How do I activate remote start?

Use the Panic button or the lock-unlock-lock sequence on your factory key fob. We
demonstrate the configured activation procedure at pickup. Factory-key range depends on
the original remote and surroundings.

How do the heated seats and rear defroster activate?

Compatible factory heated seats activate according to a programmable outside-
temperature threshold. The rear defroster activates at an outside temperature of 32°F.

Can I control it from my phone?

Optional Directed / Viper SmartStart smartphone control is available for an additional



$200. An active service plan, phone internet access and compatible cellular coverage at
the vehicle are required.

Does $1,399.99 include installation?

Yes. It includes the SKS-CLA-118 remote start system, required installation harnesses,
programming and professional installation at Access 1 Alarm & Audio in Cleveland,
Ohio. You must provide a working spare factory key.

What warranty is included?

The remote start system has a 5-year warranty, with installation labor covered for as long
as you own the vehicle. Your existing factory keys and optional cellular hardware or
service have separate coverage and terms.

Ready for a More Comfortable Commute?

Call to confirm your 2020–2024 Mercedes-Benz CLA Class KeylessGo configuration
and spare-key requirements, then schedule installation at 10418 Lorain Ave, Cleveland,
OH 44111.

Call (216) 252-3000
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Warranty
SKS-CLA-118 System & Installation Warranty

5-year system warranty: Covers the installed remote start system.

Labor for as long as you own the vehicle: Installation labor coverage is provided by
Access 1 Alarm & Audio for the original customer while they own the vehicle.

This installation requires a customer-supplied working spare factory key. Existing factory
keys are not supplied or covered as new remote controls by this package. Optional
SmartStart cellular hardware and service have separate warranty and subscription terms.

For service, call (216) 252-3000 with your purchase information.

Specification
Audible & Visual Confirmation
Horn Feedback Yes
Parking Lights Control Yes
Comfort & Convenience Controls
Heated Seats Activation Yes
Rear Window Defogger
Activation

Yes

 OEM Door Lock & Alarm Controls
Arm Factory Security Yes
Disarm Factory Security Yes
Door Lock Control Yes
Door Unlock Control Yes
Driver Priority Unlock Yes
Trunk / Hatch Release Yes
Factory FOB Control
Control of aftermarket
alarm with OEM remote

Yes

 Transponder & Immobilizer Override
Immobilizer Bypass-Data Yes
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No Key Required
 Integrated Security & Monitoring
Entry Monitoring ALL
Door Pins

Yes

Entry Monitoring Hood
Pin

Yes

Entry Monitoring
Trunk/Hatch Pin

Yes

Function or Feature Status
Brake Status Yes
E-Brake Status Yes
Ignition Status Yes
Remote Start & Engine Controls
3x Lock Start Using OEM
FOB

N/A

3x Lock Stop Using OEM
FOB

N/A

OEM Remote Start
Activation With RF Kit

Yes

Remote Start Takeover Yes
SmartStart Capable Yes
Included Aftermarket
Remote Controls (Quanity)

No

Included Aftermarket
Remote Controls Range

N/A

Bluetooth Smartphone
Control

No

Security Alarm Add-On Availabilty
Siren with security add-on No
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